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. TAYTOTHTA EPEYNA2

* AIAPKEIA: Arto 02/05/2017 €wc 10/05/2017
* 2TOIXEIA: lavouapilouv — DeBpouvapiov — Maptiouv - AntptAiov 2017

* MEOOAOZ: EpwtnUaTtoAOyLO O€ 4 EVOTNTEC
 2YMMETEIXAN: MNpwtoBaduia Zwuateio OEBEM

 JYMMETOXH: 346 Ertxelpnoelg oe cuvolo 1.500 (moocooto 23%)

e 2TOXOZ: ZUyKpLON OTOLXELWV KOl OTTOTUTIWGO OLKOVOMULKNG
TP OY LOTLKOTNTOG

* AIENEPTEIA THX EPEYNAZ: Ao tnv O.E.B.E.M
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1" ENOTHTA: ANA2XOAH2H
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1" EPQTH2H:
T eldouc emwelpnon elote;

MocooTtiaio KATAVOUT TWV OVTATOKPLOEVTWY ETUXELPNOEWV,
otoug udlotapevoug KAadoug tng Mayvnoiog.
ZuAdoyn anavtioswv péca oto A' tetpapnvo tov 2017

EMMOPIKOZ KAAAOZ BIOTEXNIKOZ KAAAOZ EMAT/KOZ KAAAOZ

LYNTETAIPIITIKH

&) TPANEZA GEZZANIAL

MNoocootiaio KATAVOUR TWV AVIAMOKPLOEVTWY
EMLXELPNOEWYV, OTOUG UPLoTapevoug KAddoug tng
Mayvnoiag pe cuAAoyn amavinoewyv:

Tov OktwPpn tou 2016, Tov Defpouvapto touv 2017 Kkat
tov Matio tou 2017 avriotolya

WI

EMIMOPIKOZ KAAAOZ  BIOTEXNIKOZ KAAAOZ EMAT/KOZ KAAAOZ

M Juloyn amavtnoswv Tov Oktwppn tou 2016
B ZuA\oyn anavtioswv tov OePpoudplov tou 2017

B Juloyn amavtioswyv Tov Maio tou 2017
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. 2N EPQTHZH:

LYNTETAILIPIITIKH

%’ TPANEZA OEXZAAIAL

Sas yvapidovpe, 04s oTnpidove.

ATIOLOXOAELTE TIPOOWTILKO;

AnaoXoAeite MPOCWILKO;

AnooXOAEiTE MPOCWMLKO;

55% 54 %
50% 50 %
— 45 % 0
I B

B NAI
m OXI

JuA\oyn amavtioewV Tov  JUAAOYN OTTAVINCEWY TOV  ZUAAOYI QIAVTHOEWY TOV
Oktwppn Tou 2016 OeBpoudplov tou 2017 Maio tou 2017

NAI mOXI




= [lpOKeLTOL VA TIPOCAABETE MPOOWTIKO; '

Mpokettal va mpooAABETE MTPOCWTILKO; Mpokettal va npocAdBETE MPOCWTLKO;

oX \
77%

23 %
NAI
\ 23 (y 2YANOTH ANANTHZEQN 2YANOTH ANANTHZEQN 2YANOTH ANMANTHZEQN
0 TON OKTQBPH TOY 2016  TON ®OEBPOYAPION TOY TON MAIO TOY 2017

2017

[1NAI COOXI
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4" EPQTH2H:

-~ L YNETAIPIXIZTIKH

< TPANEZA GEEEANIAL

TLeldouc mpoowrniko Ba mpooAaPets;

TL eiboug npoowniko Oa npooAafets;

TiL eidouc npoowniko Oa mpooAdBete;

YYAAOTH ANANTHZEQN TON MAIO
TOY 2017

ZYANOTH AMANTHZEQN TON
MAHPH2 OEBPOYAPIO TOY 2017

MEPIKH

0,
ZYANOTH AMANTHZEQN TON A)
OKTQBPH TOY 2016
18 %

(0] 10 20 30 40 50 60 70 80 90

B Mepknc amacxoAnong M MARpoug amaoXoAnong
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ST EPQTH2H:

- L YNETAIPIITIKH

&) TPANEZA GEZZANIAL

[pokeLTal va arnoAUOETE TIPOCWTILKO;

MpokeiTal va atroAUCETE TTPOCWTITIKO;

MpokeLtal vo AMOAUGETE MPOCWIILKO;

B NAI
()4 - .
13%

(o]

2YAANOIH ATTANTHZEQN 2YAAOTH ANANTHZEQN ZYAAOTH ANANTHZEQN
TON OKTQBPH TOY TON MEBPOYAPION TOY TON MAIO TOY 2017
2016 2017

m NAI mOXI
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TPAIMNEZA OEZZAANIAL

21 ENOTHTA: -
YNOXPEQZEIZ NPOE AHMOZIO ™
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OXI

NAI

1" EPQTH2H:
‘Exete oPpelAeC po¢ To ANUOGCLO arto

ET

I YN AlPIITIKH
& TPANEZA GELEANIA

ETAYYEALLATIKEG 6POOTNPLOTNTEG;

‘Exete opelAéC mpog to AnooLo amno
ETAYYEALATIKEG SPALOTNPLOTNTEG;

10

20

30

40

50

60

‘E xete opelAég MPOG TO ANUOGLO OO EMAYYEAUATLKEG
SpaotnpLoTNTEG;

2YAAOTH AMNMANTHZEQN TON ZYAAOTH ATNMANTHZEQN TON XYAAOTH ANMANTHZEQN TON
OKTQBPH TOY 2016 @OEBPOYAPIO TOY 2017 MAIO TOY 2017

B Nat m Oyt



wmt 1N EPQTH2H: bhdriezh lebidhd
'Exete opeEG TpoG To Anpdolo amod s prnico, 45 T

ETAYYEALLATIKEG 6POOTNPLOTNTEG;

AAAAAAAAA

‘Exete odpelAéG MPOG TO ANUOOLO OO EMAYYEAUATLIKEG SPACTNPLOTNTEC;

Mpog Anpoaoto r; aAlo Qopéa

Mpog EQOPIA

Mpog OAEE

Mpog tpameleg

30

mOxt. ™ Nat
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1" EPQTH2H:

L YNTETA

TPAI1EZA OEZEAI\IAZ

Exete odel\ec mpocg to AnpoacLo amo
ETOYVEALATLKEC SpAOTNPLOTNTEC;

EXxete opeLAEC MPOG TO ANUOOLO ATO EMAYYEAHATLKEG
dpaotnpLotnteg; NMNocootiala AmeLlKOvion.

535,

I 4748
‘23 I‘

79
57 57
54
53 "
49
47 -
43 I 43 I
I 21 ‘ |‘

Nat Okt 2016  OxtOkt 2016 Noat®ef 2017 Oxt@eB 2017 NatMawogl7  Oxt Matog 17

M Mpog tpamele¢ M IMpog OAEE M Mpog IKA

‘Exete opelAég MpoG To ANUOOCLO OO EMAYYEARATLKEG
SpactnpLotnteg; NMNoocootiaia anelkovion.

74

51

51
49 49
36
29
26

49

Nat Okt 2016  OxtOkt 2016 Not®eP 2017 OxtdPeB 2017 NotMawogl7  Oxt Matog 17

H Mpog EQOPIA Mpog Anudato 1 Ao Dopéa




OMOZIMONAIA

. N EPQTHIH:
= 'Exete puOuLon odelhwy;

‘Exete pUOuLON opelAwy;

B Nat mOyx

S LYNETAIPIITIKH
%’ TPANEZA OEXZANIAL

Sas yvupilovps, 0AS TTHPIZOVHE.

‘Exete puOpLoNn odpelAwy;
56 %
50% 50 %

2YANOTH AMANTHZEQN TON 2YAAOIH AMANTHZEQN TON 2YAAOTH ANMANTHZEQN TON
OKTQBPH TOY 2016 QOEBPOYAPIO TOY 2017 MAIO TOY 2017

Noat ® Oyt
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3" EPQTHZH:
‘Exete xaoeL pubuon;

‘Exete xaoeL pubuion;

Oxu

LYNTETAIPIITIKH

& TPANEZA OEEEANIAE

‘Exete xaoceL puOuion;

70 % 72 %

65 %
35%
28 %

2YAAOTH AMNANTHZEQN TON ZYAAOTH ATNMANTHZEQN TON 2YAAOIH AMANTHZEQN TON
OKTQBPH TOY 2016 QEBPOYAPIO TOY 2017 MAIO TOY 2017

® Nat ® Oy
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4" EPQTH2H:

Oewpeite otL Oa propeoete va

LYNTETAIPIITIKH

TPAMEZA OEZZANIAZ

QVTATIOKPLOELTE OTLC UTIOXPEWOELC OTO EMOUEVO TETPALNVO;

Oswpeite OtL Oa UNMOPECETE VA AVTAMOKPLOEITE OTLG
UTIOXPEWOELG OOLG OTO EMOEVO TETPAUNVO;

Not

Oxt

Oswpeite OTL Oa unopécete va avrtanokplOeite otig
UNMOXPEWGCELG OOG OTO EMOHUEVO TETPANNVO;

71 %
62 % o

38 %

l =

2YAAOTH AMNANTHZEQN TON ZYAAOTH ATNMANTHZEQN TON 2YAAOIH AMANTHZEQN TON
OKTQBPH TOY 2016 QEBPOYAPIO TOY 2017 MAIO TOY 2017

® Nat ® Oy
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OMOZIMONAIA

CEET. 10 EPQTHZH:
: O tlipoc TeTpapnvou avéndnke N pewwon

. L YNTETAIPIITIKH

o) t(ipoq TOU tstpap.r'wou auﬁﬁenxe, O tlipog tToU TETPpAURVOU aUENONKE N pHELWONKE;
90

HEWONKE N €lval 6TACLUOG; 78 % 78 %

70 65 %

60

2TAZIMOZ

50

40

MEIQOHKE 30
& — p—
10
0

2YAAOTH AMNMANTHZEQN TON ZYAAOTH ANMANTHZEQN TON 2YAAOIH AMANTHZEQN TON
OKTQBPH TOY 2016 QEBPOYAPIO TOY 2017 MAIO TOY 2017

AY=HOHKE

m AvénBnke M MewwbOnke




. L YNTETAIPIITIKH

“’ TPANEZA GEZXANIAE

O t{ipoG Tou TETPAUNVOU avENONKE, LELWONKE N EUELVE OTACLUOG;

20%
1 B A Iy

AVTOATTOKPLOEVTEC 0-20% 20-40% 50% +

W Auvénbnke M MewwBnke M ITACLUOC
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31 EPQITHIH: 5 hiredh oA
Nopilete Oa BeATLwOEL N OLKOVOULKN

KQTALOTOON OTO ETIOUEVO TETPAUNVO;

Nopilete otL O BeEATLWOEL N OLKOVOMLKN Nopilete 0tL O BEATLWOEL N OLKOVOMLKNA
KOTAOTOON OTO EMOHUEVO TETPAUNVO; KOTAOTOON OTO EMOHUEVO TETPAUNVO;

94 %
A ° 86 %

80

70 64 %

60
50

36 %

20 p 14 %
w 0% e

]
(0

2YANOTH ANMANTHZEQN TON 2YAAOTH ANMANTHZEQN TON 2YAAOTH AMMANTHZEQN TON
OKTQBPH TOY 2016 (OEBPOYAPIO TOY 2017 MAIO TOY 2017

@ Noat =0y ® Nat mOyL
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OMOZIMONAIA

e Oa MPOXWPNOETE O€ VEEG EMEVOUTELG;

Oa MPOXWPNOETE O VEEG EMEVOUOELG; Oa NMPOXWPNGCETE GE VEEG EMEVOUGELC;

94 % 38 % 93 %
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2YANOTH AMANTHZEQN TON 2YAAOIH AMNMANTHZEQN TON 2YAAOTH AMMANTHZEQN TON
OKTQBPH TOY 2016 (OEBPOYAPIO TOY 2017 MAIO TOY 2017
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: AneuBuveote otn XovopLkA i Ataviky ayopd; ™

AntevBOuUveote otnv XovépLkn 1 Altaviky ayopaq;

89 %
y 80 % 77 %

80

AntevBUveote otnv XovopLKN 1 Alaviki ayopq;

70
60

50

B XovépLkn 40

ALaVLIKN X

> 11 % =
10 S

2YANOTH AMANTHZEQN TON 2ZYAAOIH AMMANTHZEQN TON ZYAAOTH AMTANTHZEQN TON
OKTQBPH TOY 2016 (OEBPOYAPIO TOY 2017 MAIO TOY 2017

® Xovoplkry M Alavikn




’y..2 2" EPQTH2H:

ENATTEAMATION
BIOTEXNON &
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=B AMEUBUVECTE oTNV EAANVLKN ayopad

g N €SAYWYEG;

AnevuBuveote otnv EAANVIKA ayopd N eEayWYEG;

B EAANVLIKN
ayopa

W E€aywyEC
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LYNTETAILIPIITIKH

&’ TPATMEZA OEZEAAIAL

Sas yvupilovps, 0AS TTHPIZOVHE.

AnsuB0veote otnv EAAnVIKA ayopa | s§aywyEg;

93 % 91 % 87 o

0
7% (EEORT I o

2YAAOTH ANMANTHZEQN TON 2YAAOTH ANMANTHZEQN TON 2YAAOIH AINMANTHZEQN TON
OKTQBPH TOY 2016 QOEBPOYAPIO TOY 2017 MAIO TOY 2017

EAANVIKA ayopd M E€aywyEc
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3" EPQTH2H:
Xpnotlyornoleite e-banking;

Xpnoiponoleite e-banking;

B NAI

m OXl

NETAIPIITIKH

TPAMEZA OEZEANIAE

Sas yvupilovps, 0AS TTHPIZOVHE.

Xpnoiwpomolteite e-banking;
72 %
63 %

2YANOTH AMANTHZEQN TON 2YAAOIH AMANTHZEQN TON 2YAAOTH ANMANTHZEQN TON
OKTQBPH TOY 2016 QOEBPOYAPIO TOY 2017 MAIO TOY 2017

NAI mOXI



OMOZIMONAIA
EMAITEAMATIOQN
BIOTEXNQN &

e 4N EPQTH2H:
: ‘Exete POS otnv enweipnon oog;

YNETAIPIITIKH

TPAMEZA OEZEANIAE

Sas yvupilovps, 0AS TTHPIZOVHE.

‘Exete POS otnv enxeipnon oag; ‘Exete POS otnv enuxeipnon ocag;

. 63 %
53%
50 mem 47 %

40
30
20

10

NA| 2YAAOTH AMNMANTHZEQN TON ZYAAOTH ANMANTHZEQN TON 2YAAOIH AMANTHZEQN TON

OKTQBPH TOY 2016 QEBPOYAPIO TOY 2017 MAIO TOY 2017
OXI

m NAI mOXI
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LYNTETAIPIITIKH

ENATTEAMATION TPANE ZA GE z zAAIA:

=" MPOTASEI:

* ®OPOAOTIKO:

* H Buwoipdtnta tng KPOUETaioG ETILXELPNCG SESOUEVOU OTL EVTOG TPLWV ETWV Ot
KOTOLOTEL UTOXPEWTLKA N Xpnion POS, emBaAAsL, emitdooel, amattel tn cuvdeon He
AKATAZXETO EMAITEAMATIKO NOTAPIAZMO 2TO 100%. EKTipatotl Ot €av 6gv UTTAPEEL
TETOLO TLPOOTITIKY, TTANBwpP L ETUXELPOEWV Ot BAAEL AOUKETO HE AUECEG CUVETELEG
otnVv avepyia, ota popoAoyika Kat achaAiotika Ecoda. To KOLHATL AUTOo Oa elval
EPWTNHOL OTNV ETOUEVN EPEUVA LOG

* Meiwon twv ¢opOoAoYLKWV GUVTEAECTWV TWV PUOLKWV KOL VOULKWV TTPOCWTTWV

* E€WOLKOOTIKO CUUBLBOCHO HE TPAYHATIKA EEWSLKAOTIKOUC OPOUG, XWPLC
ypadeLloKpaTia KoL ypriyopO AIOTEAEGLOTOL

* Enavadopd twv 120 §60swv yia 0dEIAEG TPOG TO SNOOLO Ko TLG TpAneleg, cupdpwva
HE ELOOSNMATIKA KpLTripLla GUOLKWV KOl VOULKWV TIPOCWTIWV KOTA TEPLITTWON

* E¢opBoAoylopoc npoundsiwv twv tpanelwv pHe tTa Eupwnaikd npotuna

* EKTipatat ot to avolypa twv Kupltakwy Ba anoteAEceL Bapu XTURNUO OTLG
HMLKPOHLECOLEG ETILXELPNOELG TNG TLEPLOXNG KOG
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= MPOTASEIZ

* AZDAAIZTIKO

* E€opOoAoylopo Twv aocdaAtoTikwy etocpopwv cUpdpwva He
E£L00ONMATIKA KPLTAPLA EMXELPNCEWV Kot GUOCLKWV TPOCWNWV

* Enavadopa twv 120 600wV HE MAYWHA TWV TPONYOUHEVWV
odpelAwv

* 2TaOEPO Kol HAKPOXPOVLIO 0P AALOTLKO ocUCGTNHOL

* To KOMMATL TNG VYELOG O TTPEMEL VAL NV ELVOL OE TOOOCGTO AAAQ
otaBepo kat idlo yia 0Aouc

* Katapynon xapoatoiov 5% eni tov OAEA
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* Tat TOGOOTA TWV MTPOCARPEWV ELVOL GUVTPLITTIKA KOl KUPLWE
apopouv nNPocANPELC LEPLKAC AOLloXOANGNC

* To 6N UTtaPXWV MPOCWTILKO POoPBAENETAL OTAOEPO

* To T000GTO TWV 0peIAWV AYYLIEL TO HLGO TWV AVTATIOKPLOEVTWV
* H ouvtpuntikn mAsoPndia TacoeTOL UNEP TWV PUOULCEWY

e KaBetn mtwon tovu t{ipov

* ‘E€L oTLC HEKA ETIXELPROELC acduvaTtoUV var avtanokplOouv otig
$PopOoAOYIKEC Kol AOPAALOTIKEC TOUC UTIOXPEWOCELG AOPOLOTLKA,
KaOwc vrtapyouv peyala kepaloio opeAwvV Mov EpYovtat ano To
napeAOov



